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ABOUT

COLLEGE

St. John’s National Academy of Health Sciences (SINAHS) is a self-
financing private Institution. St. John’s Medical College, Bengaluru
established in 1963 by the CBCI with the aim of training healthcare
personnel committed to serving the poor in the margins, was dedicated as a
memorial of the XXXVIII International Eucharistic Congress held in
Bombay in 1964 and named after St. John the Baptist, the Patron of Pope
John XXIII, who was an ardent supporter of this initiative of the Catholic
Church in India.

CBCI Office for Health Care was established in 1989 by the Catholic
Bishops' Conference of India to function as the coordinating body of all

the health-related organizations of the Church in India.

St. John's National Academy of Health Sciences consists of:

A Medical College, counted as one of the best in the nation

A state-of-the-art Hospital with 2000 beds for all medical and surgical

departments, including super-specialty departments

« A top-class College of Nursing

« A College of Allied Health Sciences offering exceptional, career-
focused programmes designed to shape the healthcare professionals of
tomorrow.

« A Research Institute - the first in a medical school - with the most
modern facilities including a Biorepository

« Spread over 132 acres of verdant campus in the salubrious climate of

the Garden City of Bengaluru, this institution stands testimony to the

purpose for which it was established.



HIGHLIGHTY

VISION

A world where quality
healthcare is accessible and
affordable even to the poorest.

MISSION

Education and empowerment

of healthcare personnel

committed to serve, especially
the underserved, with integrity
and compassion, in the spirit
of Christ.

National Recognition:
« Ranked among the Top 15 Medical
Colleges in India (The Week, 2024)
« 3rd Best Private Medical College in
the Country (WEEK-HANSA Rescarch
Survey 2026




Message from

the
Director

It is my pleasure to present the Placement Brochure for the Master of Hospital
Administration (MHA) program at St. John’s College of Allied Health Sciences. This
brochure highlights the profiles of our graduating students who are trained to blend
professional excellence with the values and ethics that have defined St. John’s for over
six decades.

With strong academic grounding, hands-on experience in our multi-specialty teaching
hospital, and field-based learning, they are prepared to meet the complex challenges of
modern healthcare delivery.

I warmly invite esteemed healthcare institutions to consider our students for
appropriate placement opportunities. By integrating them into your teams, you will
gain professionals dedicated not only to operational efficiency and innovation but also

to compassionate, value-driven service.

Together, we can build a healthier future for our communities.

Rev. Fr. Jesudoss Rajamanickam

Director,
St. John's National Academy of Health Sciences




Message from

Associate
Director of
College

It gives me immense pleasure to present to you the bright and capable students of our
Master of Hospital Administration (MHA) program. At our institute, we are committed
to nurturing competent, ethical, and future-ready healthcare administrators who are
equipped to take on the evolving challenges of the healthcare industry with confidence
and skill.

The MHA program is designed with a comprehensive curriculum that blends academic
rigor with practical exposure. Our students undergo intensive training in hospital
operations, healthcare quality, policy, financial management, and leadership. Through
hands-on internships, case-based learning, and industry interactions, they are groomed to
meet the real-world demands of healthcare management and to contribute effectively to
healthcare delivery systems.

We take pride in the fact that our students are not only academically sound but are also
trained in professionalism, communication, and analytical thinking. Their exposure to
multi-disciplinary learning and their commitment to ethical practices make them ideal
candidates for a wide range of roles in hospitals, healthcare consultancy, insurance,
public health organizations, and healthcare startups.

We warmly invite your esteemed organization to explore the opportunity to engage with
our students for placements. We are confident that they will bring value, integrity, and
innovation to your institution.

As Peter Drucker once said, “The best way to predict the future is to create it.”
Our students are ready to shape the future of healthcare - and we invite you to be a part

of that journey.

Rev. Fr. Ajith B Menezes
Associate Director of College
St. John’s College of Allied Health Sciences
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Message from

Associate
Director of
Hospital

I am delighted to share that the Department of Hospital Administration at St. John’s
College of Allied Health Sciences continues to be a vibrant and dynamic center for
nurturing skilled and competent healthcare professionals. Over the years, our MHA
graduates have consistently demonstrated a strong foundation in academic excellence,
ethical integrity, and practical expertise. With a curriculum that emphasizes healthcare
systems, leadership, and operations management, the program equips its graduates to
thrive in the ever-evolving field of hospital and healthcare administration.

From clinical operations to quality management and strategic planning, our MHA
graduates from St. John’s have consistently demonstrated readiness to take on complex
roles from the outset. Their professionalism and problem-solving skills have made
them strong candidates for placements not only in leading hospitals but also in
healthcare consultancy, insurance, public health initiatives, and health-tech ventures.

As the healthcare industry continues to expand, the demand for skilled and visionary
administrators 1s on the rise. I am confident that MHA graduates from St. John’s will
continue to meet and exceed these expectations, contributing meaningfully to
institutions and the communities they serve.

I wish the department, and its students continued success in all their endeavours.
Rev. Dr. Ajit Kerketta
Associate Director Hospital, St. John’s Medical College Hospital

Assistant Professor, Department of Hospital Administration, St. John’s College of
Allied Health Sciences
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Message from

Associate

Director of
SJMCH at BM

Dear Healthcare Leaders and Recruiters,

It gives me great pleasure to present the graduating cohort of the Master of Hospital
Administration (MHA) programme of St. John’s College of Allied Health Sciences. In
today’s rapidly evolving healthcare environment, the role of skilled and ethical
Healthcare Administrators are crucial for ensuring efficient, patient-centred, and
sustainable health systems.

The MHA programme at St. John’s combines strong academic training with practical
exposure in hospital operations, healthcare quality, finance, human resource
management, and health systems leadership. Through this comprehensive training, our
students develop analytical ability, managerial competence, and a deep commitment to
ethical healthcare service.

Our graduates are well prepared to contribute meaningfully to hospitals and
healthcare institutions by promoting excellence, efficiency, and compassionate care.

I warmly invite healthcare organisations to consider our graduates for placement
opportunities. I am confident that they will bring professionalism, dedication, and a
strong sense of service to the institutions they join.

Rev. Dr. Wilson C.D.

Associate Director, SJMCH at Brigade Meadows

Assistant Professor, Department of Hospital Administration, St. John’s College of
Allied Health Sciences
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Message from

Dean

St. John's Medical College is one of the leading medical colleges in the country. Our
Allied Health Science program is now 50 years old. Our Hospital Administration
program is a decade old. Our programs are not only didactic but also practical and
skill based. Our focus has been particularly to empower our students to be able to
independently lead.

They also have the benefit of a large network of alumni, creating a global village. With
our graduates working in small or large institutions, academic and non-academic,

rural or urban, it reflects the broad scope of their training and their versatility.

I am confident that they will be an asset to any organization.

Dr. George A. D’Souza, MD,DNB
Dean,
St. John’s Medical College




Message from

Vice Dean,
Allied Health
Sciences

As the Vice Dean of Allied Health Sciences, it gives me great pleasure to present the
graduates of our Master of Hospital Administration (MHA) programme for
placement opportunities in your esteemed organisation.

Our students undergo holistic training through theoretical sessions, hospital postings,
research-based learning, industry collaborations and experiential learning, enabling
them to develop into well-rounded, skilled, ethical and industry-ready healthcare
professionals.

The MHA programme equips our graduates with competencies across key hospital
management domains, including Quality, Resource Management, Performance
appraisal systems, Post-implementation evaluation and Impact assessment, Customer
expectations and Strategic planning and implementation.

We are confident that our graduates will bring professional competence, ethical values,
adaptability and a commitment to excellence, making them valuable assets to your
organisation.

We sincerely appreciate your consideration of our graduates and look forward to
building a meaningful association with your esteemed organisation.

Dr. Shanthala Devi A M
Vice Dean - Allied Health Sciences
St. John’s College of Allied Health Sciences
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Message from

Principal AHS

It gives me great pleasure to address you as the Principal of Allied Health Sciences at
St. John’s National Academy of Health Sciences.

Our institution has always been committed to excellence in healthcare education,
service, and leadership, with a strong emphasis on values, ethics, and compassionate
care.

The Allied Health Sciences programs are designed to develop skilled, competent, and
dedicated healthcare professionals who are well-equipped to meet the growing
demands of the healthcare sector. With a balanced focus on academic rigor and
practical exposure, our students are trained to adapt to dynamic healthcare
environments and contribute effectively to patient care and organizational excellence.

The Master of Hospital Administration (MHA) program stands as a testament to this
commitment, preparing future healthcare leaders through comprehensive training in
hospital operations, management, and strategic decision-making. Our graduates are
confident, capable, and ready to take on diverse roles within the healthcare industry.

I am confident that they will uphold the rich legacy of St. John’s and make meaningful
contributions to the organizations they serve.

Dr. Jangama SM Smitha

Principal
St. John’s College of Allied Health Sciences
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Message from

HOD

It gives me immense pride to present the graduating cohort of our Master of Hospital
Administration program.

Over the past two years, these young professionals have demonstrated exceptional
dedication, resilience, and leadership in mastering the complexities of healthcare
management. They have been rigorously trained in healthcare management, policy,
and leadership, and are equipped to navigate the dynamic challenges of the healthcare
industry. They have engaged deeply with real-world challenges, collaborated across
disciplines, and emerged as confident professionals ready to contribute meaningfully
to the healthcare ecosystem.

These professional have not only excelled academically but has also shown remarkable
initiative in research, internships, and community engagement. I am confident that
they will bring innovation, empathy, and strategic insight to any organization they
join.

We invite you to explore their profiles and discover the future leaders of healthcare.

Ms. Sara Mathew

Professor and HOD

Department of Hospital Administration

St. John’s College of Allied Health Sciences




ABOUT ST JOHN’S COLLEGE OF
ALLIED HEALTH SCIENCES

DEPARTMENT OF HOSPITAL
ADMINISTRATION

Rev. Fr. Percieval Fernandez, the then Director of St.
John’s National Academy of Health Sciences,
introduced a Certificate Course in Hospital
Administration in 1987, aimed at equipping religious
Sisters and Fathers with the knowledge and skills
required to effectively manage mission hospitals.

A trained professional himself, he supervised the well-
received program which enrolled about 30 students
per batch.

In 2013, Rev. Fr. Lawrence D’Souza, drawing upon
his extensive experience in healthcare education and
administration, played a pivotal role in establishing
the Master of Hospital Administration (MHA)
programme) under Rajiv Gandhi University of
Health Sciences. The program, with an annual intake
of 30 students, welcomed its first batch in 2014.

Today, the department has evolved into a vital part of
St. John’s, fostering the growth of skilled healthcare
administrators.




FACULTY

Ms. Sara Mathew Ms. Supreetha Castelino

Professor & Head Professor
Associate Professor Associate Professor
Associate Professor Assistant Professor
Assistant Professor Assistant Professor

Lecturer Lecturer

VISITING FACULTY

Department of Biostatistics, St John's Medical College

Department of Community Medicine, St John's Medical College

Department of Quality, St John's Medical College and Hospital

Human Resource Department, St John's Medical College and Hospital

Department of Pharmacy, St John's Medical College Hospital

Department of Bio-Medical Engineering, St John's Medical College Hospital

St John's College of Nursing

Mrs. Sabrina Besterwitch , Professor (M.Com, MBA in Finance, MBA in Costing)

Mr. Vijay Ladha, Chartered Accountant, Entrepreneur

Mr. Swami Krishnan, Retired as VP and Head of Global Marketing and Human
Resources, Sasken Technologies Limited




MASTER OF HOSPITAL
ADMINISTRATION

Setting the Benchmark.
Redefining Healthcare Leadership

MHA Batch 2024-2026.

s



ABOUT
THE MHA PROGRAM

The Master of Hospital Administration
(MHA) 1s a two-year, full-time postgraduate
program aimed at cultivating skilled, ethical
and industry-ready hospital administrators. The
curriculum balances academic rigour with
hands-on exposure to real-time hospital
management systems.

Program Highlights:

« Rotational training across clinical and
administrative departments each semester

« Strong theoretical foundation and practical
exposure to NABH and other international
healthcare accreditation standards.

« Practical learning in operations
management, audits and healthcare quality
systems

« Mentorship by senior hospital executives
and academic experts
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MHA PEDAGOGY

Theoretical Sessions
Builds strong base through lectures

Hospital Posting

Fosters teamwork and leadership skills

Collaborative Learning
Boosts confidence and
Communication Skills

Theoretical

Practical

Research Based Learning
Enhances critical appraisal of
research

Industry Collaboration

Complements market insights with
Talks

Experiential Learning
Enhances problem-solving
and Decision-making



OUR EDGE: COMPETENCIES THAT
ADD VALUE

HOSPITALS

Planning and Design, Operations, Quality, Supply Chain Management, Clinical &
Medical Administration, Pharmacy, Human Resources, TPA, Analytics, IT & Hospital

Information Systems, Strategy, Marketing & Business Development, Finance

INSURANCE

Product Management, Claims Management, Provider Network Management,
Underwriting

HOME HEALTHCARE

Operations, Business Development, Supply Chain Management, Sales & Marketing

PHARMA AND LIFE SCIENCES

Business Development, Pharmacovigilance, Clinical Trials, Medical Affairs, Sales,
Market Access

MEDICAL DEVICES

Business Development, Marketing, Sales, Regulatory Affairs, Clinical Trials, Market
Access & Strategy

CONSULTING

Business Analytics, Advisory, Strategy

HEALTHCARE IT

Domain Expert, HMIS Design, Product Management
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BATCH STATISTICS

[ ACADEMIC DIVERSITY }

BHA
BA 1 BPT

B.Sc.
11

[ WORK EXPERIENCE ]
More than 2 Years
28%
Freshers
32%
01 Year

8%

2 Years
32%




MHA BATCH 2024-26

Abhishek Bhuriya m WORK EXPERIENCE: 1 YEAR

Graduation: Bachelor of Commerce
Dissertation/Thesis Topic: Resource Utilization and
Cost Control in Operating Rooms for Bone Marrow
Transplant Department

QIMPRO Qualitist Project — National-Level Qualtech
Prize Competition (Runner-Up): Departing Before
Care: A Retrospective Audit of Factors Influencing
Discharge Against Medical Advice (DAMA) from an
Emergency Department (Junior Qualitist
Certification)

Technical Skills: MS Office, Microsoft Excel (Basic)
Areas of Interest: Financial & Managerial
Accounting, Health Economics, Hospital Operations
Previous Job Designation: Audit Assistant

R o e

Graduation: B.Sc Physician Assistant
Dissertation/Thesis Topic: Role of Ward Clerks in In-
Patient Care at Selected Tertiary Care Hospital
Technical Skills: MS Office, Microsoft Excel (Basic)
Areas of Interest: Quality and Operations, Healthcare
Consultancy

Previous Job Designation: Physician Assistant

Alphonsa A L WORK EXPERIENCE: 8§ YEARS

Graduation: PBBSC Nursing

Dissertation/Thesis Topic: A study to assess the role of
Nursing Managers in Tertiary care Hospital

Technical Skills: MS Office, Microsoft Excel (Basic)
Areas of Interest: Human Resources and Operations
Previous Job Designation: Senior Nurse Incharge


https://www.linkedin.com/in/abhishek-bhuriya-36ba32156
https://www.linkedin.com/in/abirami-nachiappan-57165b32b

MHA BATCH 2024-26

Anagha K m WORK EXPERIENCE: FRESHER

Graduation: Bachelor of Hospital Administration
(BHA)

Dissertation/Thesis Topic: A Human Milk Bank in a
Tertiary Care Hospital : A Comprehensive Analysis of
Post-Implementation Challenges and Impact.
QIMPRO Qualitist Project — National-Level Qualtech
Prize Competition (Runner-Up): Departing Before
Care: A Retrospective Audit of Factors Influencing
Discharge Against Medical Advice (DAMA) from an
Emergency Department (Junior Qualitist
Certification)

Technical Skills: MS Office, Microsoft Excel (Basic),
MS PowerPoint

Areas of Interest: Healthcare Quality Management

Anjela Annette Nazareth m WORK EXPERIENCE: 6 YEARS

Graduation: M.Sc Nursing

Dissertation/Thesis Topic: Resource Optimization in
Ultrasonography - A Study Using Lean Six Sigma in
a tertiary care medical College hospital, Bangalore."
QIMPRO Project — National-Level Qualtech Prize
Competition (Runner-Up): Departing Before Care: A
Retrospective Audit of Factors Influencing Discharge
Against Medical Advice (DAMA) from an Emergency
Department (Junior Qualitist Certification)

Technical Skills: MS Office, Documentation & SOP
understanding Basic exposure to Hospital
Information Systems, Incident Reporting Awareness,
Areas of Interest: Quality and Operations, HR and IT
Previous Job Designation: Senior Lecturer,
Department of Fundamentals of Nursing

Betsy Cherian m WORK EXPERIENCE: 11 YEARS

Graduation: PBBSC Nursing

Dissertation/Thesis Topic: A study to evaluate the
quality of nursing documentation in the patient's
Medical records in a tertiary care hospital in
Bangalore.

Technical Skills: MS Office, Microsoft Excel (Basic)
Areas of Interest: Quality and Operations,Healthcare
IT,Marketing, Human Resources

Previous Job Designation: Ward In-Charge and
Supervisor
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https://www.linkedin.com/in/anaghak007
https://www.linkedin.com/in/anjela-nazareth-1b764b32b
https://www.linkedin.com/in/betsy-cherian-7b53a8330

MHA BATCH 2024-26

C.B. Arpita Blessy m WORK EXPERIENCE: 2 YEARS

Graduation: B.Sc. Medical Sociology
Dissertation/Thesis Topic: Customer Expectation and
Quality of Service: A Study In “Unit of Hope”,
Bengaluru

QIMPRO Project (Junior Qualitist Certification):
Challenges in Discharge Process: Process Mapping
and Applying Lean Thinking.

Technical Skills: Microsoft Excel, SPSS, Epi Info,
Microsoft PowerPoint, Microsoft Word, Al tools
Areas of Interest: Consulting, Business Analytics,
Healthcare IT, Strategy planning, Project
management, Operations management

Previous Job Designation: Clinical Social Worker

Dr. Franklyn Clement (PT) m WORK EXPERIENCE: 2 YEARS

Graduation: Bachelor of Physiotherapy (BPT)
Dissertation/Thesis Topic: To Assess the Perception
and Satisfaction of Nurses Regarding Performance
Appraisal System Practiced in a Tertiary Hospital in
Urban Bengaluru.

QIMPRO Project (Junior Qualitist Certification):
Knife Still Sheathed: A Blinded, Anonymised Quality
Audit of Turnaround Time Between Surgeries
Technical Skills: MS Office, Fundamentals of
Hospital Planning, Project Management Tools.
Areas of Interest: Healthcare Consultancy, Project
Management, Healthcare I'T, Hospital Planning,
Business Analysis.

Previous Job Designation: Senior Sports
Physiotherapist

Jasmin Sebastian WORK EXPERIENCE: FRESHER

Graduation: B.Sc. (Chemistry,Botany & Zoology )
Dissertation/Thesis Topic: Electronic prescribing and
medication safety: the perspectives of pharmacists
from a tertiary care hospital in Kerala.

Technical Skills: MS Office Suite

Areas of Interest: Quality and Operations, Human
Resources


https://www.linkedin.com/in/-arpita-blessy
https://www.linkedin.com/in/franklyn-antony-clement-700760200

John Infant Raj V m WORK EXPERIENCE: 2 YEARS

« Graduation: Bachelor of Optometry

« Dissertation/Thesis Topic: Triage Competency Among
Emergency Department Nurses In India: Impact Of
A Structured Educational Intervention And
Implications For Workforce Development

« QIMPRO Project (Junior Qualitist): Challenges in
Discharge Process: Process Mapping and Applying
Lean Thinking

« Technical Skills: MS office Suite, Power BI, SQL,
Generative Al

« Areas of Interest: Healthcare Business Analytics,
Healthcare Consultancy, Healthcare IT, Project
Management.

« Previous Job Designation: Optometrist

Dr. Karthika B S, BDS m WORK EXPERIENCE: 2 YEARS

« Graduation: Bachelor of Dental Surgery (BDS)

« Dissertation/Thesis Topic: Awareness and Utilisation
of Mobile Phone Health Apps among patients in a
Tertiary Care Hospital in Bengaluru

« QIMPRO Project (Junior Qualitist Certification):
Challenges in Discharge Process: Process Mapping
and Applying Lean Thinking

« Technical Skills: MS Office Suite

« Areas of Interest: Quality and Operations, Marketing

« Previous Job Designation: Senior Resident Doctor

Dr. Kerin A, MBBS WORK EXPERIENCE: FRESHER

« Graduation: Bachelor of Medicine and Bachelor of
Surgery (MBBS)

« Dissertation/Thesis Topic: Doctors' knowledge and
practices of clinical audits, and the challenges faced in
their implementation: A Cross-sectional study in a
tertiary care hospital in Bangalore

« QIMPRO Project (Junior Qualitist Certification):
Knife Still Sheathed: A Blinded, Anonymised Quality
Audit of Turnaround Time Between Surgeries

« Technical Skills: MS Office, Microsoft Excel (Basic).

« Areas of Interest: Quality and Operations

MHA BATCH 2024-26
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https://www.linkedin.com/in/aiswariajobhttps:/www.linkedin.com/in/johninfantrajv
https://www.linkedin.com/in/dr-karthika-b-s-01942b293

MHA BATCH 2024-26

ECITTI ) o s s

Graduation: B.Sc. Renal Dialysis Technology
Dissertation/Thesis Topic: The Impact of Social Media
on Consumer Decision Making in Healthcare
QIMPRO Project — National-Level Qualtech Prize
Competition (Runner-Up): Departing Before Care: A
Retrospective Audit of Factors Influencing Discharge
Against Medical Advice (DAMA) from an Emergency
Department (Junior Qualitist Certification)

Technical Skills: MS Office, Microsoft Excel (Basic),
Ms PowerPoint, Generative Al

Areas of Interest: Marketing and Sales, Healthcare
Consultancy, Healthcare IT, Operations

Meghana P N m WORK EXPERIENCE: 2 YEARS

Graduation: B.Sc. Renal Dialysis Technology
Dissertation/Thesis Topic: A study on sources of
recruitment, their efficiency, and their yield for nurses
and paramedical personnel in a tertiary care medical
College hospital

QIMPRO Project (Junior Qualitist Certification):
Knife Still Sheathed: A Blinded, Anonymised Quality
Audit of Turnaround Time Between Surgeries
Technical Skills: MS Office, Microsoft Excel (Basic)
Areas of Interest: Quality and Operations

Previous Job Designation: Junior Dialysis Technician

Pavithra K m WORK EXPERIENCE: | YEAR

Graduation: B.Sc. Cardiac Care Technology
Dissertation/Thesis Topic: Optimising the bed
utilisation in selected departments of a tertiary care
hospital

QIMPRO Project (Junior Qualitist): Knife Still
Sheathed: A Blinded, Anonymised Quality Audit of
Turnaround Time Between Surgeries

Technical Skills: MS Office Suite, Power BI, SQL,
Generative Al

Areas of Interest: Healthcare Business Analytics,
Healthcare Consultancy, Healthcare IT, Project
Management, Operations and Quality.

Previous Job Designation: Cardiac Technologist


https://www.linkedin.com/in/linisia-lukram-3a9305247
https://www.linkedin.com/in/meghana-p-n-91742832b
https://www.linkedin.com/in/pavithrakarthik

MHA BATCH 2024-26

Graduation: Bachelor of Arts

Dissertation/Thesis Topic: Being Inclusive in a
Competitive Market: A Study on Catholic Hospitals
in Karnataka.

QIMPRO Project (Junior Qualitist Certification):
Challenges in Discharge Process: Process Mapping
and Applying Lean Thinking.

Technical Skills: MS Office

Areas of Interest: Quality and Operations

Ruby Sofiya R m WORK EXPERIENCE: 3 YEARS

Graduation: B.Sc. Mathematics

Dissertation/Thesis Topic: A Study to analyze the
satisfaction among the inpatients availing the
government or private health insurance policy.
QIMPRO Project — National-Level Qualtech Prize
Competition (Runner-Up): Departing Before Care: A
Retrospective Audit of Factors Influencing Discharge
Against Medical Advice (DAMA) from an Emergency
Department (Junior Qualitist Certification)

Technical Skills: MS Office, Basic Health Insurance
Claims Processing

Areas of Interest: Quality and Operations, Marketing
Previous Job Designation: Registration Assistant

Sahaya Jency Mol G m WORK EXPERIENCE: 3 YEARS

Graduation: Bachelor of Pharmacy
Dissertation/Thesis Topic: Strategic plan formulation
and implementation - An Exploratory study in a
Tertiary care Medical college Hospital in Bengaluru
Technical Skills: MS Office

Areas of Interest: Operations and Quality

Previous Job Designation: Pharmacy Inchage
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https://www.linkedin.com/in/ruby-sofiya-0997413a9
https://www.linkedin.com/in/sister-sahaya-jency-94642832b

MHA BATCH 2024-26

Sai Sirisha V m WORK EXPERIENCE: 2 YEARS

Graduation: B.Sc. Cardiac Care Technology
Dissertation/Thesis Topic: To assess the role of
diversification in enhancing patient outcomes and
improving access to comprehensive health care
services in a selected tertiary care hospital.
QIMPRO Project (Junior Qualitist Certification):
Knife Still Sheathed: A Blinded, Anonymised Quality
Audit of Turnaround Time Between Surgeries
Technical Skills: MS Office, Microsoft Excel
Areas of Interest: Quality, Operations, Healthcare
consulting, Human Resources

Previous Job Designation: Cardiac Technologist

Seby P C m WORK EXPERIENCE: 4 YEARS

Graduation: Bachelor of Hotel Management
Dissertation/Thesis Topic: Enhancing patient dietary
quality: A Study of expectations, perceptions and
service delivery of hospital in Bangalore.

Technical Skills: MS Office, Microsoft Excel
(Basic),PowerPoint (Basics)

Areas of Interest: Healthcare Consultancy,Human
Resources, Operations

Previous Job Designation: Food and Beverage
Executive

Shalini V m WORK EXPERIENCE: FRESHER

Graduation: Bachelor of Accident and Emergency
Care Technology

Dissertation/Thesis Topic: A Study on need assessment
of online OT scheduling process from the
stakeholders before implementation of OT module as
a Business Process Reengineering intervention
Technical Skills: MS Office, Microsoft Excel (Basic),
Power BI, MS Powerpoint

Areas of Interest: Healthcare I'T, Operations, Health
Informatics


https://www.linkedin.com/in/sai-sirisha-v-95a22b1b3
https://www.linkedin.com/in/seby-p-c-21557532b
https://www.linkedin.com/in/shalini-vadivelu-784877290

MHA BATCH 2024-26

Sherin P Xavier m WORK EXPERIENCE: 2 YEARS

Graduation: PBBSc Nursing

Dissertation/Thesis Topic: Evaluating Nursing Quality
in Critical Care Units: A Comparative analysis using
NABH Standards

Technical Skills: MS Office, Microsoft Excel (Basic)
Areas of Interest: Quality, Operations, Human
Resources

Previous Job Designation: Staff Nurse

Dr. Sinju Mathew (PT) m WORK EXPERIENCE: 10 YEARS

Graduation: Bachelor of Physiotherapy (BPT)
Dissertation/Thesis Topic: A qualitative study to assess
various aspects of continuous nursing education in
terms of challenges and barriers among nurses in a
tertiary care medical college hospital in Bengaluru.
Technical Skills: MS Office, Microsoft Excel (Basic)
Areas of Interest: Quality, Operations, Human
Resources

Dr. Suraiya Fathima (PT) m WORK EXPERIENCE: FRESHER

Graduation: Bachelor of Physiotherapy (BPT)
Dissertation/Thesis Topic: Service Promotion of
Newly begun physiotherapy unit in a semi-urban
hospital.

QIMPRO Project (Junior Qualitist Certification):
Challenges in Discharge Process: Process Mapping
and Applying Lean Thinking.

Technical Skills: MS Office, Microsoft Excel (Basic),
Ms PowerPoint

Areas of Interest: Human Resources, Marketing,
Operations
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https://www.linkedin.com/in/sherin-xavier-50142932b
http://linkedin.com/in/aneeta-shajan-95b0172a6
https://www.linkedin.com/in/suraiya-fathima-197391343

MHA BATCH 2024-26

Vatti Pramodh Kumar m WORK EXPERIENCE: FRESHER

« Graduation: B.Sc. (Maths, Physics, Chemistry)

« Dissertation/Thesis Topic: Wellness Programs for
Healthcare Professionals in a Tertiary Care Hospital -
Impact on Health and Job Satisfaction

Technical Skills: MS Office, Microsoft Excel (Basic)

« Areas of Interest: Quality and Human Resources


https://www.linkedin.com/in/fr-pramodh-kumar-vatti-634903324
http://b.sc/

B STUDENT ACHIEVEMENTS

NATIONAL RECOGNITION IN QUALITY
IMPROVEMENT - QIMPRO QUALTECH PRIZE
COMPETITION 2026 (RUNNER-UP).

A team from the MHA 2024 Batch secured
the Runner-Up position at the prestigious
QIMPRO Qualtech Prize Competition 2026.
Among the three participating teams, one
team was shortlisted to present their quality
improvement study, “Departing Before Care:
A Retrospective Audit of Factors Influencing
Discharge Against Medical Advice (DAMA)
from an Emergency Department.”

The study identified key factors contributing
to DAMA cases in the Emergency
Department and implemented interventions
that resulted in a significant reduction in such
cases. The team presented their project at the
CAHO SAKCON Conference held at Dr.
B.R. Ambedkar University, Hyderabad.

Team Members: Anjela Nazareth (Team Leader), Linisia Lukram, Anagha K, Ruby
Sofiya and Abhishek Bhuriya, with Dr. George A. D'Souza (Dean, St. John's Medical
College), Ms. Sara Mathew (Head, Department of Hospital Administration) and Ms.
Janet Sweety Bangalore (Project Supervisor & Batch Coordinator)




- STUDENT INITIATIVES

ALUMNANCE 2025 - CELEBRATING A LEGACY
OF EXCELLENCE

Alumnance 2025 marked a momentous celebration of 10 years of MHA and 37
years of DHA at St John’s College of Allied Health Sciences. The event featured
a dynamic panel discussion on healthcare where esteemed alumni shared insights
on public and private healthcare, mission hospitals, leadership, and research,
offering thought-provoking perspectives on the healthcare sector. The event
fostered enriching interactions among alumni, enabling students and alumni to
exchange ideas and build future collaborations.




- STUDENT INITIATIVES

MEDEATS: “SMALL BITES, BIG DIAGNOSTIC
HELP.”

Demonstrating social responsibility and community engagement, our class
organized “MEDEATS” a three-day food fundraising initiative inspired by the idea
“Small Bites, Big_Diagnostic Help”. Students prepared and sold a variety of

homemade food items within the campus, encouraging participation from staff,
students and visitors. The funds generated through this initiative were contributed
to the hospital to support patients who face financial difficulties in affording their
OPD diagnostic expenses. The initiative not only fostered teamwork and
entrepreneurial skills among students but also reflected our commitment to
compassionate and community-oriented healthcare support.




- STUDENT INITIATIVES

NATIONAL CONFERENCE ON LEGAL AND
DIGITAL CHALLENGES IN HEALTHCARE
ADMINISTRATION

The conference provided students with valuable exposure to contemporary
healthcare issues, including medico-legal challenges, informed consent, labour law
reforms, the DPDP Act, digital health, artificial intelligence, data privacy and
legal accountability.

Through expert-led sessions and an interactive panel discussion, students gained
insights into regulatory compliance, documentation, data protection, Al
governance and emerging legal responsibilities in healthcare administration. The
conference brought together students, faculty, healthcare professionals, and
academicians, providing a platform for interdisciplinary learning, professional
interaction and knowledge exchange.

The event strengthened students’ understanding of the importance of ethical,
legally compliant, digitally secure and patient-centred healthcare administration,
preparing them to navigate the evolving challenges of modern healthcare systems.




- CONFERENCES ATTENDED

National Health Conclave 2024 (AHPI): Lifestyle Medicine:
Empowering Communities and Transforming Lives (CMC, Vellore)

AYUSMAT 2025: The Healthcare Leadership Summit (Indian
Institute Of Management—Bangalore)




- CONFERENCES ATTENDED

« CAHO SAKCON 2025: Sustainability and Green Healthcare
(Hyderabad)

« AHS CON 2025, Karnataka Allied & Healthcare Professionals
Association (KAHPA) (Bengaluru)



https://kahpa.in/
https://kahpa.in/

- CONFERENCES ATTENDED

- International Conference on Health Systems Strengthening:
Learnings from Past and Way Forward (CUK, Kasaragod)

- Hospital Visit & Institutional Learning - Caritas Hospital -
Multispeciality Hospital, Kottayam




B WORKSHOP ATTENDED

Healthcare Leadership & Business Strategy Workshop by Prof. Sourav
Mukherji and Mr. Clau J. Soliva

Session 1 — Inclusive Business Models
Prof. Sourav Mukherji
Professor & Dean (Faculty), Indian Institute of Management Bangalore

Session 2 — Strategy & Leadership

Mr. Clau J. Soliva

Recruitment Consultant, Progressive (a brand of SThree)
Master in General Management, University of St. Gallen (HSG)




B WORKSHOP ATTENDED

Workshop on Human Capital Management in Healthcare Organizations in
Collaboration with The Faculty of Management Studies, Christ University
and Department of Hospital Administration, St John’s College of Allied
Health Sciences

Workshop on Excel and SPSS for Healthcare by Dr. Harmandeep Singh, Ph.D.
Assistant Professor at Christ University




. OUR GRADUATES WORK AT

<& health




WHY RECRUIT AT ST JOHN’S?

Ethics & Compassion in Service:
- The training at St. John’s emphasises professional integrity and a deep
commitment to patient care and community service, shaping healthcare
providers who are both skilled and humane.

Immersive Practical Exposure

« On-ground learning in hospital operations, workflow systems, and process
integration

. Involvement in root cause analysis, quality assurance, and performance
audits

. Participation in internal quality reviews and operational assessments

Strong Industry Interface
- Educational visits to reputed healthcare institutions, including Caritas
Multispeciality Hospital, Kottayam, and several other leading hospitals.
. Internships and field postings in public and private healthcare settings
. Insights into multi-tier healthcare systems and hospital management
practices

Academic & Research Excellence
« Consistently high rankings in RGUHS University examinations
- Paper presentations at institutions like Tata Institute of Social Sciences,
Mumbai

. Active participation in national conferences

Leadership & Event Management
« Core organizers of AHSCON 2024, CAHO SAKCON Preconference
events and National Conference on Legal and Digital Challenges in
Healthcare Administration.
- Hands-on experience in event planning, public engagement, and health
advocacy
. Student-led symposiums, campaigns, and institutional activities
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SKILL DESCRIPTION

: Proficiency in coordinating multi-
Hospital
, department workflows and day-to-day
Operations :
functions

Trained in NABH and other

uality & . . ..
Q ‘y . international healthcare accreditation
Accreditation

standards

Demonstrated leadership through
Healthcare )
event management and academic

Leadership

1nitiatives

Strategic Skilled in process mapping, problem-
Thinking solving, and operational improvements

. Strong in cross-functional
Communication .. : :
coordination, stakeholder interaction,
& Teamwork ,
and reporting




ALUMNI TESTIMONIALS

The curriculum, combined with hands-on

training and mentorship from experienced
faculty, helped shape my strategic thinking and
leadership abilities. My time at St. John’s not
only enhanced my professional capabilities but

also instilled in me a deep commitment to
ethical and patient-centered healthcare
management.
Ms. Tryphosa I S
MHA Batch of 2018

The practical sessions in various departments of
the hospital, as well as the internship at a
different setup, gave us hands-on experience and
exposed us to real-time problems, enabling us to
apply theoretical knowledge to practical
scenarios.
Dr.Vijetha RM
MHA Batch of 2017

The comprehensive program provided invaluable
exposure across diverse support departments,
offered crucial insights into clinical operations.
This holistic approach equipped me with a deep
understanding of hospital dynamics, fostering my
ability to lead effectively. The practical experience
and academic rigor at St. John's were instrumental

in shaping my success in the demanding field of
hospital administration.

Dr. Boney Paul
MHA Batch of 2017




The values and knowledge imparted at St. John’s
have guided me across diverse roles, from clinico-
administrative leadership to healthcare operations in
both charitable and for-profit healthcare
organizations. Whether in India or abroad, the
training I received has enabled me to implement
patient-centered strategies, optimize hospital
workflows, and uphold the highest standards of
healthcare delivery.
Dr. Babush Jose
MHA Batch of 2016

It was a pleasure to graduate from such a reputable
institution. I entered MHA with no expectations; at
that time, all I wanted was to learn more about the
field I had chosen and gain insight into that area.
But by God's goodness, I have supportive friends

and faculty members to guide me. I can state with
pride that I'm flourishing in my career now because
of their advice and realistic approach.
Ms. Leelashree H R
MHA Batch of 2022

MHA brought together diverse students and
faculty, offering valuable perspectives and real-
world learning. Through hospital postings, visits,
conferences, and internships, we gained industry
exposure, built confidence, and developed the
skills to navigate professional challenges beyond
the classroom. We carry these experiences and
insights forward wherever our careers take us.

Ms. Stephanie Mahiba Merlin 1.

MHA Batch of 2023



Please call on the below mentioned
contact number in order to fix a date for
placement talk. You may call the number

and fix a date for an onsite or offsite
interview or other placement related
processes as found suitable by you.

Contact:

Priyanka Roy Chowdhury

Associate Professor and Placement Coordinator
+91 62815 84604
priyanka.rc@stjohns.in
hod.mhachca@stjohns.in



mailto:hod.mhachca@stjohns.in
https://www.linkedin.com/school/st-johns-medical-college-hospital-department-of-hospital-administration/

St. John's National Academy of Health Sciences
St. John’s College of Allied Health Sciences
Sarjapur Road, Bangalore - 560034,
Karnataka, India.
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